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Teaming for Technology
Eligibility Certification & Equipment Request


Bridging the digital divide matters.




United Way of Franklin County (UWFC), in partnership with the Triangle United Way, offers the Teaming for Technology (T4T) community impact initiative.
T4T is dedicated to the hard work required to bridge the digital divide in North Carolina by providing refurbished computers loaded with a fresh copy of Microsoft Windows XP Professional to schools and nonprofits organizations to help these entities keep expenses down and achieve their goals for success.

In order to recoup a portion of operating costs, T4T charges a service fee of $40 per computer and $60 per laptop (fees are subject to change). Because this small service fee is not enough to cover the cost of the program year after year, T4T relies on cash donations from caring citizens and businesses to meet the needs of our clients. 

Schools and agencies request computer equipment from the T4T program by completing the following 3-step request form. 
Mail request form and 501(c)(3) documentation or school letter to:

United Way of Franklin County

Attn: T4T

P.O. Box 342

Louisburg, NC 27549
Step 1 of 3

Eligibility Questionnaire
I represent a 501(c)(3), tax exempt, nonprofit organization or public school.

 FORMCHECKBOX 
  YES      FORMCHECKBOX 
  NO

The 501(c)(3) organization or public school is located in Franklin, Nash, or Granville Counties of North Carolina.

 FORMCHECKBOX 
  YES      FORMCHECKBOX 
  NO

The computers for which I am applying will not be sent outside of North Carolina.

 FORMCHECKBOX 
  YES      FORMCHECKBOX 
  NO

The organization that I represent is primarily a heath and/or human services nonprofit and the organization’s primary purpose is NOT the promotion and advancement of a religion, political party, or a commercial for-profit entity. 

 FORMCHECKBOX 
  YES      FORMCHECKBOX 
  NO

I have authority from the president or executive director of the organization I represent to apply for computers on behalf of the organization.

 FORMCHECKBOX 
  YES      FORMCHECKBOX 
  NO

Step 2 of 3

Procedure Agreement

The following is an outline of the Teaming for Technology (T4T) procedure and guidelines for an agency receiving refurbished equipment. PLEASE READ THE ENTIRE DOCUMENT BEFORE AGREEING by signing the "I AGREE" section.

As an authorized representative of a 501(c)(3) nonprofit or school, I understand and agree to the following conditions for receiving equipment from T4T:

1. REFURBISHED EQUIPMENT. All equipment dispensed to Triangle area nonprofits through T4T is refurbished, not new. The equipment has generously been donated to T4T of Triangle United Way, then repaired, upgraded and tested by our volunteers and staff. Equipment is provided to our partner United Way agencies for distribution to their service area.
2. WARRANTY. While all computers distributed through T4T have been tested, the computers are USED and are therefore no longer under manufacture warranty. If a computer you receive from T4T has a hardware malfunction within 30 days of receipt we will replace the computer without an additional charge for operating system. 

3. WAITING PERIOD. From the time you fill out the request for computers, we estimate that there is an average waiting period of six to eight weeks before your request will be filled. In order to insure that all agencies that have applied for computers receive fair and equal treatment, we cannot rush orders. We treat every request as urgent and do our best to fulfill your order as quickly as we are able. If you are requesting higher-end, out-of-stock, or rare equipment the waiting period can be considerably longer than six to eight weeks and we may be unable to fulfill your order. 

4. EQUIPMENT LIMIT. We will do our best to provide you with enough equipment to meet your needs. However, the amount of equipment with which we can provide one agency will vary depending on our own stock of equipment. T4T staff reserve the right to limit the number of computers given to any one agency during a 12-month period. Common reasons for limiting the number of computers to an agency are: limited stock of computers at T4T; agency request far exceeds agency's actual need; agency has violated Eligibility Requirements; outstanding balance to T4T for computer admin fees. 

5. TECHNICAL ASSISTANCE. Every agency that receives a computer from T4T will also receive a very thorough Nonprofit Technology Resource Guide. This Guide will provide you with information and resources on a variety of technology issues. Because of our limited staff capacity, we are unable to provide personal consultation beyond the information in the Guide, except in rare circumstances. 

6. LIMITED HELP DESK CAPABILITIES. Nonprofit recipients of T4T equipment are expected to get the required training needed to troubleshoot common computer issues. The Nonprofit Technology Resource Guide provides information about local training opportunities, volunteer help, and common troubleshooting tips. Teaming for Technology staff is unable to provide phone or email support for computer recipients. 

7. OPERATING SYSTEM and SOFTWARE AVAILABILITY. Teaming for Technology is a Microsoft Authorized Refurbisher. This allows us to install the Windows XP Professional operating system and Microsoft Office Standard on each computer you receive from us. (Schools are ineligible to receive Microsoft Office Standard from our program) Your agency or educational institution will be charged $40.00 admin fee for each computer and $10.00 for each modem that you receive from Teaming for Technology. Even if you have your own legally licensed operating system to load, we still must pre-install Windows XP Professional and charge $40.00 for each computer and $10.00 for each modem that you receive. Nonprofit agencies can get software (and accompanying licenses) for low prices through various discount programs, such as www.techsoup.org 

8. PAYMENT IS DUE AT THE TIME OF DELIVERY. The $40.00 admin charge per computer ($60 per laptop) is due at time of delivery. Therefore, if you are receiving 5 computers you will need to pay us $200.00 or if you are receiving 5 computers with modems you will need to pay us $250 at time of delivery. You MUST pay either cash, check, or money order AT THE TIME OF DELIVERY OF COMPUTER(S). If you do not provide payment, we cannot give you the computers. Checks and money orders should be made out to "United Way of Franklin County” and in the memo field note “T4T." 

9. FOLLOW-UP SITE VISITS AND TESTIMONIALS. You agree to let United Way of Franklin County representatives follow-up with a site visit to your school or agency so we may gauge how the computer(s) are benefiting you. This includes allowing us to take photographs and shoot video as well as ask for testimonials from the computer users. We may call to set up an appointment at least 1 week out from when you received our services. We do this to show our donors the impact our program is having on the community. 

I HAVE READ THE ABOVE GUIDELINES AND POLICIES AND UNDERSTAND THEIR CONTENT. BY SIGNING BELOW, I AGREE TO ADHERE TO THE ABOVE POLICIES. 
​​​​​​​​​​​​​​​​

____________________________________________________________________
T4T Recipient Organization

________________________________________________________________________

Print Name of Organization’s Highest Level Administrator
________________________________________________________________________
Signature of Organization’s Highest Level Administrator



Date

Step 3 of 3

Equipment Request 

	Organization Name: 

	EIN # or NCES School ID: 

	Street Address: 
City/State/Zip: 

	Mailing Address (if different from street address):  
City/State/Zip: 

	County: 

	Website Address: 

	Name of Highest Level Administrator: 
Title: 
Email: 
Phone (if applicable, include extension): 
Fax: 

	Describe in detail the program for which the computer system(s) will be used and what each computer will be used for. For you application to be considered, it is imperative to be very descriptive about what your organization does and how you will use the computers as part of a program geared toward meeting a critical community need. (Attach any additional information you feel would be helpful in understanding your program and request for computers.)


	How many DESKTOP computers are you requesting?         
How many LAPTOP computers are you requesting?         
All computers come preloaded with Microsoft Windows XP Pro and Microsoft Office Standard. Schools please note that you are not eligible to receive Microsoft Office with your computer from our program.

	How many computers require telephone access to the Internet via phone modem?         
All computers have Ethernet ports for high-speed Internet, but they don’t come with telephone modems unless you need them. For modems, there is an additional $10 charge per computer. 

	How many MONITORS are you requesting?         
All monitors are CRT and vary in range from 17”, 19”, 21”. All recipients receive a 17” CRT monitor when in stock. You may receive a larger monitor if no 17” are available or if you have a special need for a larger screen (e.g., low-vision users).

	Nonprofit Organizations
Your 501(c)(3) documentation must be on file with the United Way of Franklin County (UWFC). If it is not, you must mail or fax documentation to United Way of Franklin County,  P.O. Box 342, Louisburg, NC 27549 or 919-496-2878.
The copy of your 501(c)(3) documentation must show your agency’s current street address (no P.O. Boxes). If this is not the case or your current address is different from your 501(c)(3) documentation, it must be accompanied by 2 bills or invoices with your agency’s current street address. 

	Schools

For our records we will need a letter from the principal that acknowledges they know about the T4T program, identifies the teachers receiving the computer systems, and indicates how many computers your school is receiving. This letter must have an official letterhead and be signed by the principal. Mail letter to: United Way of Franklin County,  P.O. Box 342, Louisburg, NC 27549. 

	CERTIFICATION
By signing below, the organization named on this request certifies the following: The equipment will be used for the purpose described in this application; use of computers will be related to the purpose of the organization which makes it tax exempt; computers will not be transferred in exchange for money, property, or other services; adequate resources are available to manage the program outlined in the this request. 

T4T Recipient Organization:
_____________________________________________________________________________________
Name of Organization’s Highest Level Administrator:
_____________________________________________________________________________________
Signature of Organization’s Highest Level Administrator:
_____________________________________________________________________________________
Date:_____________________________________
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